Average Scheduling Lag (Days)
for Aston New Patient Appt — Dermatology MD
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Average Scheduling Lag (Days) for Aston New Patient Appt:

1 Dermatology MD & 3 Cardiology MDs
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Calls Answered in 30 Secs (% of non-abandoned ACD calls)
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Calls Answered in 30 Secs (% of non-abandoned ACD calls)
A second Clinic
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Calls Answered in 30 Secs
(% of non-abandoned ACD calls)
By Clinic, Jan — July 2002
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Calls Answered in 30 Secs (% of non-abandoned ACD calls)
A third Clinic
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Appointment Volume — Dermatology MD
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Timely Submission

Appointment Volume — Dermatology MD (days from Date of Service until posting in IDX BAR)
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Internal Medicine: One Cardiology MD

Internal Medicine: One Cardiology MD July 2002 — By Location
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Charge/Payment Ratio (CPT Line Item level)
July 2002: One Cardiology MD
By Payer Category

Charges and Payments (CPT Line Item level)
2002: One Cardiology MD
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