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Average Scheduling Lag (Days) 
for Aston New Patient Appt – Dermatology MD
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Average Scheduling Lag (Days) for Aston New Patient Appt:
1 Dermatology MD & 3 Cardiology MDs
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Bumped Appointments (<22 Days): Sum of 4 Providers

0

5

10

15

20

25

30

35

40

45

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

A
pr

il

M
ay

Ju
ne

Ju
ly

A
ug

us
t

S
ep

te
m

be
r

O
ct

ob
er

N
ov

em
be

r

D
ec

em
be

r

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 1

2002 2003

Bumped Appointment Totals (<22 Days), By Session, 
Calendar Year 2002-3:   Sum of 4 Providers
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Calls Answered in 30 Secs (% of non-abandoned ACD calls)  
One Clinic:  Goal = 95%
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Calls Answered in 30 Secs (% of non-abandoned ACD calls)  
A second Clinic
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Calls Answered in 30 Secs (% of non-abandoned ACD calls)  
A third Clinic
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Calls Answered in 30 Secs
(% of non-abandoned ACD calls)

By Clinic,  Jan – July 2002

40.0

50.0

60.0

70.0

80.0

90.0

100.0

Su
rg

er
y/

Va
sc

ul
ar

W
om

en
's 

C
en

te
r

ys
ic

al
 M

ed
 &

 R
eh

ab
Pa

in
 C

lin
ic

U
ro

lo
gy

 A
st

on
ew

 P
at

ie
nt

 S
ch

ed
ul

e
O

bs
te

tri
cs

Ps
yc

hi
at

ry
G

IM
 S

up
er

 T
ea

m
 1

N
eu

ro
su

rg
er

y
G

IM
 T

ea
m

 C
Fe

rti
lit

y
ho

 B
ac

ku
p 

Sc
he

du
le

G
IM

 T
ea

m
 B

G
IM

 T
ea

m
 A

O
ra

l S
ur

ge
ry

G
yn

ec
ol

og
y

R
ad

io
lo

gy
O

to
rh

in
ol

ar
yn

go
lo

gy
O

pt
ha

lm
ol

og
y

N
eu

ro
lo

gy
st

/C
an

ce
r S

ch
ed

ul
e

G
as

tro
en

te
ro

lo
gy

C
ar

di
ol

og
y

Pr
ac

tic
e 

Co
m

bi
ne

d
D

er
m

at
ol

og
y

te
rn

al
 M

ed
 S

pe
ci

al
ty

Call Abandonment Rate (%)
One Clinic  Goal: < 5%
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Call Abandonment Rate 
By Clinic, Jan-July 2002.   Goal: < 5%
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Appointment Volume – Dermatology MD
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Appointment Volume – Dermatology MD
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July 2002 - Internal Medicine
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Internal Medicine
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Medicare Work RVUs
Internal Medicine:  One Cardiology MD
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July 2002 – By Location
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Charges and Payments (CPT Line Item level)
2002:  One Cardiology MD
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July 2002:  One Cardiology MD

By Payer Category
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