30+

25-

20-

157

10

SO O N

Job Function : Monitoring Phone

Performance

10

@ Total Responsibilty
@ Active

[0 Moderate

Bl Minimal

[0 No Involvement




Job Function : Review Patient
Registration

@ Total Responsibilty
@ Active

[0 Moderate

Bl Minimal

[0 No Involvement




Job Function : Monitoring Clinic Dwell
Times

@ Total Responsibilty
@ Active

[0 Moderate

Bl Minimal

[0 No Involvement




Job Function : Monitoring Scheduling
Procedures

@ Total Responsibilty
@ Active

[0 Moderate

Bl Minimal

[0 No Involvement




35-
30+
25-
20
157

10+

Job Function : Master Schedule

NI NN N NN

@ Total Responsibilty
@ Active

[0 Moderate

Bl Minimal

[0 No Involvement




70+
60-
50-
40-
30+
20-

10+

Job Function : Ensure that Ambulatory

Changes Are Implemented

NN NN NN

@ Total Responsibilty
@ Active

[0 Moderate

Bl Minimal

[0 No Involvement




Job Function : Monitoring Insurance
Verification

@ Total Responsibilty
@ Active

[0 Moderate

Bl Minimal

[0 No Involvement




Job Function : Review Timely Submission
and Completeness of Charges

@ Total Responsibilty
@ Active

[0 Moderate

Bl Minimal

[0 No Involvement

A
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1
g
g
1
g




Job Function : Monitor 992 Business
Report

@ Total Responsibilty
@ Active

[0 Moderate

Bl Minimal

[0 No Involvement




Job Function : Budget Oversight and

401
35-
30+
25-
20
151
10+

SN SN

Planning for Clinic Operations

@ Total Responsibilty
@ Active

[0 Moderate

Bl Minimal

[0 No Involvement




Job Function : Monitoring Billing
Compliance

@ Total Responsibilty
@ Active

[0 Moderate

Bl Minimal

[0 No Involvement

A
g
1
g
g
1
g




Job Function : Review Employee
Performance

@ Total Responsibilty
@ Active

[0 Moderate

Bl Minimal

[0 No Involvement




Job Function : New Employee Orientation
to Dept Procedures

401"
351"
301"
[l Total Responsibilt
o | 7 _ P Yy
[ Active
20-/ O Moderate
15_/ ' B Minimal
[JONo Involvement
o B
51 B
0 0



Job Function : Clinic Policies, Vacation,
Sick Leave, Discipline

@ Total Responsibilty
@ Active

[0 Moderate

Bl Minimal

[0 No Involvement

10




Job Function : Review Clinic
Cancellations, “Bumped”, Next Available

@ Total Responsibilty
@ Active

[0 Moderate

Bl Minimal

[0 No Involvement




Job Function : Review Provider
Performance with Medical Director

@ Total Responsibilty
@ Active

[0 Moderate

Bl Minimal

[0 No Involvement




Job Function : Monitor Patient Complaints

@ Total Responsibilty
@ Active

[0 Moderate

Bl Minimal

[0 No Involvement
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