INTERNET SERVICES
CONTACT PHONE NUMBERS

Department Location: E1.202 MAIN PHONE: 214-648-6484
Business
Manager Shane Closser
214-648-7836

Business Analyst: Patient Care, Faculty & Administration Susan Hudnall
Training Coordinator 214-648-7826

(Team Lead)
Business Analyst: Research & Education Pam Sternweis

214-648-9346

Staff Writer Joe Amadio
214-648-87231
Senior Administrative Associate/Help Desk Melissa Manuel
(Team Lead) 214-648-4524
Development
Technical Supervisor Tom Mathews

214-648-7571

Software Developer Mohammad Taha
(Team Lead) 214-648-3549
Software Developer Romy Abraham

214-648-4524

Graphic Designer Shereen Hag
214-648-7570

Systems Administration
Systems Administrator Vern Cotman
(Team Lead) 214-648-2568

Tips

1. To grant access to faculty profilessfCMA: Email Melissa.Manuel@utsouthwestern.edu the list of
your faculty, each Person ID, the administrative assistant who will input the data, and his/her UT
Southwestern ID. You will receive an email acknowledging access to the profile(s).

2. If there is a problem with logging into the CMA or FIS, please check your userid and password
using this link: www8.utsouthwestern.edu/accessvalidation. If you still have problems accessing
the system call Client Services at 8-7600 to have your login and password reset.

3. To setup training please contact Susan Hudnall at susan.hudnall@utsouthwestern.edu.

4. For suggestions or enhancements requests, please send email to Internet Services at:
InternetServices@UTSouthwestern.edu or contact Shane Closser at
shane.closser@utsouthwestern.edu
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